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izfr]
ek- izkpk;Z @ ek- lapkyd
lkfo=hckbZ Qqys iq.ks fo|kihBk’kh layXu vlysyh loZ
egkfo|ky;s o ekU;rkizkIr ifjlaLFkka-

fo”k; % egkfo|ky; rØkj fuokj.k d{k LFkkiuk-

egksn;@egksn;k]
egkjk"Vª lkoZtfud fo|kihB vf/kfu;e] 2016 gk fnukad 01 ekpZ] 2017 iklwu vaeykr

vkysyk vlwu lnj vf/kfu;ekr fo|kFkhZ dY;k.k eaMGkps ukedj.k fo|kFkhZ fodkl eaMG vls >kys vkgs-
egkjk"Vª lkoZtfud fo|kihB vf/kfu;e] 2016 uqlkj fo|kihBke/;s th izkf/kdj.ks vfLrRokr vkyh vkgsr
R;kiSdh dye 26 uqlkj fo|kFkhZ fodkl eaMG gs ,d izkf/kdj.k vkgs- egkjk"Vª lkoZtfud fo|kihB
vf/kfu;e] 2016 dye 56 ¼2½¼[k½ uqlkj fo|kF;kZP;k rØkjh nwj dj.;klkBh vkf.k v'kk rØkjh deh
dj.;klkBh vkf.k R;kl vVdko dj.;klkBh fujfujkGs ekxZ o lk/kus mPprj izkf/kdj.kkauk lqpfo.;klkBh
fo|kihBke/;s vkf.k izR;sd egkfo|ky; o ekU;rkizkIr ifjlaLFkk ;kae/;s fo|kFkhZ rØkj fuokj.k d{k vlsy]
vls funsZf'kr dsys vkgs- fo|kFkhZ rØkj fuokj.k d{kkph dkedktfo"k;d dk;Zdkjh ;a=.kk gh] fo|kihB
vuqnku vk;ksx ¼rØkj fuokj.k½ fofu;e] 2012 fdaok R;k R;k osGh vaeykr vlsysys brj dks.krsgh
fofu;e ;kaP;k rjrqnhauqlkj r;kj dsysY;k ifjfu;eka}kjs fofgr dsY;kizek.ks vlsy] vls uewn dssys vkgs-

egkjk"Vª lkoZtfud fo|kihB vf/kfu;e 2016 varxZr lu 2019 pk ,d:i ifjfu;e 5 e/khy
5¼3½ vuqlkj egkfo|ky;kaP;k@ekU;rkizkIr ifjlaLFkkaP;k ckcrhr loZ rØkjh ;k] loZizFke egkfo|ky;
rØkj fuokj.k d{kkyk mís'kwu dj.;kr ;srhy] vls EgVys vkgs- ;kuqlkj egkfo|ky; rØkj fuokj.k d{k
iq<hy lnL;kauh feGwu cuysyk vlsy-
¼d½ egkfo|ky;kpk izkpk;Z fdaok ekU;rkizkIr ifjlaLFkspk izeq[k & v/;{k

¼[k½ egkfo|ky;kP;k izkpk;kZus fdaok ekU;rk izkIr ifjlaLFksP;k izeq[kkus ukefunsZf'kr
djko;kps nksu ofj"B v/;kid

& lnL;

lu 2019 pk ,d:i ifjfu;e 5 e/khy 5¼3½ e/;s uewn dsY;kuqlkj lnL;kapk inko/kh nksu o"kZ
brdk vlsy- lu 2019 P;k mijksDr ,d:i ifjfu;ekuqlkj vkiY;k egkfo|ky;kr@ifjlaLFksr
egkfo|ky; rØkj fuokj.k d{kkph LFkkiuk rkRdkG dj.;kr ;koh- dGkos] gh fouarh-
lkscr % ojhyizek.ks-

lapkyd] ¼vfrfjDr dk;ZHkkj½
fo|kFkhZ fodkl eaMG
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T6r{N(
ajftrTer[{ut rTt-rr qt{-E[

ad l, eiu 1"l qqqn, t-{Erft ?e, Roqs/qrqI;T a, yr*'qqx" 1gd tl, frTd ' aq{ q.oo

s|ittTelrwT i['rTTi5' E9

rlnEr{'T wFTgFT

F6rq yns{r+ qERrE efqFrqciqn nqn *+d
(qrr \r*', grt'-sr eTrfrr \'6'-a qi'qd ulvq a+d fiqq a entw qiaftfrm) frqq e sTr+$r.

Gr q de fvrem frqrrT

qqrq srEn mrf, garer {rqT6 +fr, ritrf,q
riq{ Yoo o11, foat+. qq fiqffi 1.q3

sTftr*^rr{r

rrw vrffi+o ffid ffif4qq, qoqq.

*-qi+'.qfrfr. Rotz/c.s'.R?qlfuRr-r.-rcruq {r*{|+-+. ffid er&rfuqq, ?oqq (Roq\e sT qil. q) qrqr se,rq \q
qr qh-q-eq (t) er de (q) effir sFrET \eq d'.fu-e-eq (qql f$-q 6a.rq \eR i qte-o-erq (s.) qirrt rq-{ st'qra sTr+sr

.:+Rrq;Rfqr erq{ q-s:T, q€Rty vtRT{, {rdrt, fcsrpfi ilmR lTqrcq sqTrarT sFltrFTran q.r+firfr ffi €dfrrn \rfi-sq qfrfrqq

fuicd q-fl-d ent :-
FI ?oqq qt \rdrsq qRftqq Fqiqi \

q. {ftrq qra.-q1qkfuqqFq, qET{ry tttrre. ffid (fu{r:fi amri fr-qrur oqilar +.rq-+lw* e-rffi ?i*n)

\l-m-sq qfrfuqq, 1"13, qt EUra

R. qr€il.-qr qfrffid €-qqi-{sT{ gvn e+ei 3rtiqftT cC-m an,-

(1'+) "qRro fug1srfr" qttn erpf, ql qfrftt+qrqi qrcqr idwr fr-firfr{flr {i-dftrd qrfrq?i, qr fusrpaffi sffil
t6qis sr+d d) M, ersi e+ri 3TriuT drftn eq ftrs{or iurFqT ffi ffiara fuqT q-orkqrmqrd tirdr
qrrrf,rqrqil qfufsta r*qr rTrrron:q q-frtqr €qri{r Eldr ;

(qiq) "qMEifu6 qiar" qrur e{ei, ffid f+-*q-dr|+{rdqfthqrqrqarqrqqfueirsrqTsETtrqds-{n-qrd
3rrA ertd eilfu qricdgffia sfig€ sluqrd 3Trd s{Sf, Rrqqrui qrdErr-rrrarr fu-qr elqcq-frqrqr s-iffi qt{ur,

e{gr 3ild ;

(+{) "irdrrfr" qlqr{, 6qiem fldeT fusrpqtqT y6ifi firqistqT {qralT EH ,-
(o) rrqrqr q ffiarqr u-}{rqr dRf, *tun$T{ furtkd d*€r lqri-eT Froqrkoq qu-+ u-fur id ;

(()

Errr qR-q-qu-q (HP-4)

ffi
@
{Fq*d's*

vtRl"T



? rrflq YIrtFT Trqrr* sRnERVr qFT qrt-E, +;{-{rft ?b, QoQ!/r61qq a, vr*' q3xo

(ql ffia f*-qr r6rksrdq fiier qre-orqrq.qfu€tT qiqTsqq r+gl cmd erffiaar diut ;

frrl qllF*gftil+-d qkd +rquqrui rfurqr sifrfr qhrrr1€T{ lrdcr t"vri qrs'nu} 
;

(s) qr qfrfu{qr€qr <ie i qt* frfrfrq $-sgrrrTri, \'s-fi girfi-cT q-dlqr wsqrd thqT effi{ H6rnd
HR-dgfr-sTyfuqqsrui ;

(e) ql criE$ qt4 a Rvn,p wvnfr eTt srTfrT sERrdq{ 3TrrTrkd ilEl eryfr ffit qTkfr qrR-dcRd-tqd

cfs{s{rr,

(q; qsnt q*fr, Frd flsrqtr ga qs' Jawre rs-+ +C-a e+qTr qfitmr ffi qrd#"crrqr fthqr
3{t4{FcFqIa[ qrq-iftift'd sfudd yfq. rrruqrsftdr ifua mru-qrqr ft+Hr ft--rilE{ *rE* q.wqrqr W, qpn qqrqr
ffiaro ftitqr q-drkflEqf, f#qr qr-qorqrcil qfu€id iqr qffi+ ldqr ndT{r A ffid friqr r-drksrdq tiiqr
qrRrdMt[il qfot{{Pn qiqrfig ftri qqr d+ffi qq-*, qgtdfir rrTTurw{rail friqr stursd erq qrfikiifufihr f#4
{tr{ srrrEq:nqT HFqT'#m ffi qTf,t-o-q nq{ Aqd fs-dT Fi qrd s-{uqrs qon il ;

(o; ervn fusrqtdrfig-{ ftiqr q-drkfl€?Trsg{ fiier qr;{drqrqT qRqlpis-$ o{ltrru-.nd dqFqr, lr+{nqr
eifud qhTnctifufrfrqd;*qfih*qqrccrftrfi-runiqrqdT R€qr {s.iiqiT qftrm.{fi.+*qnufrs{ui 

;

(q) l-i{n+m srRqTull.l.kr er,l ervd-er qh.rsr ri'r s-{ui ;

(gl r*qnqTdatf-rvA*, TIraTqts€FITE[€?Tr, qisndqar]e{furfiqffifiqqrorq} enfurc{r6q1,
ilS's 3T{fr {tr{ Errrs}, fr ga wwra qK{ s-l'i effi rqnTrT6l Hrfl s-{n-qrsT kqrpqfiT eTFr-6 s-{ui ;

(q) futr, dfl, Hrfr, qd, .iq, qrnpn=T, qd e |(qirdr qt q-nuriqs-q kfl-sqtqr oRra Qqrrrqrqr ir*.rt ;

(z) *fftro Htrfiqsq{ W* {ftFq qTR Hr€Fiilr nl, ffiam-sq fiiqqr rrorksr€?Trfi-s{ tfi-dr
qrRRTrqIq qftTiTrfs-$ qqtqr kqrpaiq vqn Ad q qpi, tier lrff{ wrrqkT frde qr{ui 

;

(a; verr € HI€RT yfi+rqr qff,ran.flckfafi ffin vt-6a q s-{ut ;

(s) YtsTfurfr A-anq-r+rcd fuhfr€ ++€r mrerqqt+ qqiqr qR q-s-+ qfrer nnqrd fthqr Ri+ frq.rd qrfrr
6$rqrd ercm*frdes-{ui;

(al Ma ftiqr q-drkflmq fiier qr{rdrcrq qfu'en qiqr+-$ rTrfr-figftil+d 3iTrtRFT tuqrd 3Trd 3rd-d

tiqr $b"i eflcnzrs s{d--d Rrmru} lTspEhT qfrqr l gtfuu} ;

(ur) qaqqrq{ q-d-.ft qnsrtfi 
'rgui fu-qr sqfud 3rqut ;

(qR) "furn'r dsR fr-drur sqT" qlqJ q?i, ti-s c tqr Jqcis (s) c'ta fukfr r:iRrqqru}, ffid fuqn friqr
ffid qir*fenwrr+i-e, q1qfrffi sfl-d A#f sFrdl, 3rqr 3Trt;

(qrq) "Ti€tRqqt n-mR ft.qnq s.q1" qpql 3Td, Efs \ qT Bqcis (rl qti fufra j.i'Fqtcc|"0} ffio qr
qfrFqqFqt qizn kt* qfrfr, ersr ent ;

(vdr) "qflfusmq m*Tr fr-qnq sqT" qrsl 3Td, €ig \ qr sqc{s (i) c*i fuico #wnrqrui q-grfusr€q tisqr
qpirRrfr qr.zkirqrq qfr-*frenwnqr qr qfrFrqqr:qi qbd ffi sfiT#, 3{sr i{rt.

(qra) "ffia n-mn kqt-tur qq1" qlqJ sT?t, Eis L\ qr sqcic (x) cri iqtra iffi ffiawtr* qr
qRfrqrmqt qfr-d drffi qfirat, ersr eTrt.

(etra) "en+ri qq'" elrtr- eref, Hnr fri5qr 3Tlffi-fi an-q ffi er{frr 3rsffi eTrfur Gqrg q.rfi qrrR, *tr{, furff,cfr,
o'pefq+ ftiqr T{F. rrrn qrqfrfuw Tfi qdr {ir.,-{ sTrt e{t w, arqr sTrt ;



F6RI9 V[r{r;T {rdtl* sRITeIr{uI qrrl qr{-E, +q.Irs ?\9, ?olq/r6reurT a, Vrt qSxo t

(+s) "ar+'qrq" s;qJ 31ef, q1qfrfisqffi figffi irdeT iltfiqrf,, erqr cild;

11; ql qffiqqrd qFrtuzird 3nffi, qqE qfqr q affi {rq q yrqqqhr virr, ftruq qttrn-*. ffid e1frtrfuqq, 1"qq

(tols qr q6T. s) qTd 3q-f,4 q *Trt iT{ foq-6 366 3rsfrf,, A-s 3lpi 3r€-#m.

i. qrtrfr"qk*l, qirrrfiry*'{ra a ffirr qfw€ q-{u} sTFr4rd rrso}:-

1 1 ; u-d* ffia tiqr qerkfl rmq fi iqr rrrqf, rqrw qfr{i+qr, fuqr ffi qrgl-*-qiqet$ ft iar :l*aaas*1*,6;1

Ti{r cf*qr gF Etuqqr fr+i+rqfi trqq €Td Reg itquqr .:rrt{t, erw ffiara |5-er E-drksrdqtd tfrqr qrqdrqrq

qfra;Frdrlvrn-$qfuurrqrqffiiqTdst€rqqqq{AqTcrkd{1a}g#dqT|6-fr Gidri3 eq"TR}crtd-dgfr-flcfu-d

sild 3TIM/rs-qr itqr +is.-aerar{{ zrora :-
(qfrl €Tqrq{i dTs clruftIfr v} e Ffl i{q ffir qii qtqr sd-d c-d-fi qrdEtF-q fthqr eiqtr+rq qrsal

€qfqd slftr-firni tl;er qqrRqfr, ffidri frfrRq Ard@r orzrrcrs-crqr affi y*arka d'?-cqr qur{r+fiqiit q

qrd-{-fi.qisl q-* ; n-Qe sfturq"r drfusl, HdRIfi v} 3TrFr {fi trs-€ qffi qrm ;

(Eic) sT{n m6rt, ftiqr q-oi+sreqra f*-qr qrqdrqruil qini+fa qraq-xqri ftiqr qrqq-isqtn ftreTur rM{dr
y*{r R€r frqrp4tq.Eq tq e{€-N v"rw, 3e} q Ef,{ srFFR .q e-$+ qro erl|q er{rr rqFnarT er8 e yrfr 

;

(frc) qr teTfup* qqiqr q|a"-frqrsrdl ftirdr erqqqsqT{dt s-+{r tuqrn rRrtdd +-d cTri emrqtita,

Hifuftrfi qnn {uni qrqf,r Hsr qniqt {sr ;

(qn) ffifriqrq6ffiftfr-qrqrqarqm qfr${*ifrfrR€H-€r, frRrqvraa-frqrstdfriqr eraq-{sq{dr

t-srpfi E F qdTT nrr=qr e-fit-S f+qn e qqTd qqtqqiqr si€-d-d, {tq{furfi 3rfnqT q qr{frqr rrdT;

(qis; trq+. qral-fiqr$alt+qr 3Ttqqffiqt€TatqT q-i{rsfudr eTqn s+{qRi$ fi-*s 6-{uqrsrdlqr qrstfr ffr-dr

qfrq1, qffi nqfrnrqr q-q+#m qd {-dftrd qTffid e+flr r&Trgral ea-d *-run=qr qn etcqnhfr lT{e qffr'qr sTrfur

q-a{r qrsuffi{dr fukd #-dr vJ-6rm {ftffi ;

1s51y ffi (q(s, frfrfre iffi yfrd tfqr rflt, mrcdT +frm er$ t+-qn q srTrd qqEs drsoqrqeli e d

+goroermatifrqqTfufrqc ;

(qrd) 3T{n ffian friqr q-arksrdqrd f*-* qrqnqrq qfi€eld s-+{r R-mr fuflPfi qrd.{fi'q fiisqr 3ils-q-{fiq

Tut s-{uqTFT is-iT Wt +dtcn, e+qn ffidkF fiiar rafrareqrqa i*s[ qrqdrqrq qRrieiE{ eeT qscTr 3r8-f,

ffid nt-+ qol+sr€s f*-er qrqdrqrw {fr{iert, qiqIsET s{sd-flr fweiw qwri e r-ar

3TrfiKrn qqu, s{rfu qr#d q qfi-fr} rqr i+sTqiql 3T{II q{dT"il ttqiT d-{cr nt *-a e fr rta ;

(e{d) q-*il-qr d sr{{ s-{rq.Ilql qn-fl} ;

(qt;) edfi ffiqr sltqtq-mt-+ tlsTfurfi eridr q sltqltf{ er{rq qqrkq 3rsAi{r dt"s 3{S sTuIFltF f{qfqd

Hrcflcq f#* e+rqrrrd EITT 4.r+rd eG A EqfturKr, 3TeqItttFcFIfqT aq{frm ;

(€r) qqfrTd fuqrsqqefi, tqrdq q n-rurTcr+ qffid q]flil+. q tts{furo qrql5 qfuqr e w{ qfdqr fusr

|*arrqiql qT sdilrrFTd tr€eT cfrrs{q arqqrn 3Trt di sdh sTrFr ffiqn, er ffiam i*-* c-drksrdqrd t*qr

qFftilqIR rTfitliqp}d r}sr ttqfr 3lrencR fu{lPqtqT 3q?[el 3r$ci-csr qtdqr qiqq-d-S crm;

1er+n) ffiarqr ft+qr q-6k{rdqr-qr f*-qr qrqfl-qrw qia{T?iqr qft-sira f*-qr er qlt{ kflPaf-fr fr|R

{rsuqrYfr {dfq-d +rd .:qirr ;

lqrr; srflkd a k+ergrFra qraq-mqid qq frqis-{ ;



y rfflTq YIRr;T Tfqtt{ eruElrtul ltltr ql.{-q, +.{4rfr Qb, QoQi/r61gr6 e, pr} q93s

(t"{r) ffid ftinr rrarksrd"{ f#* rn=qorqTw qfu€rT qiqT qt'q qr}f, eyfr stwiftfi qrffi.

(tl ffia |*-qr q-6rh-sTeq finqr q-€rflcrq qfimi"err qi-f, Eis (sl *Tri frRe +rtffi qrkfr 3Trq-€r eTfuFd

{+-d€rdrd{ zr+-+ efur Tffmcsi q {cR qrtzrqiEr.d eiq-qr qffi ig.q {qrq fu€n?afqT eTrfrr {rqrq Gr+if,r s-d-#f,.

(?) rffit ffid fuqr q-drfle-srdq fu-qr qrerarcrw sfr{ier, xa{r srqiqr rTqrurd enrT qricfrgfu*qT r+dr

6n u-n-*, u-FI{FTran q fun-tunqr erv-* qqitvr 3Tftr*. TS-cT vo-fr, toq" Frtrdd *-i-f, 3TrfrT fr-qr u-+nmqrw,
fua{qqrq{ i"-dr Mrqrqc $},r-dr6i qwrfc-a-c"rru qrfr.

Y. irfit{ T#s'|.{!?rrdrdtr erqqrg.-{-q yrrurilqr 3ftT'td e{€-d@r ffi €itcftrfi ffi frqll-{ d'qrrqT, qT
jb.qqq.qYfr flq-qrsral {rwlrqT €6iRrd orfuFqmerqn crrru fuqnq ffi ftr$qfu"qr n(( q-qn-qrd 3TrS 3Tr+ tqr fuvq
qq{fr {dftrd a-*r$, a-*n frert'r q.qT fr*-fl Ffr'fiqrm siqrs-^sq Tqtqrrcrcsr qrurn qrdd.

q. rrmr fuqnq qer :

(q) fuTrrr a-nn Frqrur qe{ (fr.a.fT. o.e{) :-
(q*) ffiarqrsri-d-d, ffid furrrrft*qrffid qfu-€rTqffiridftrdrrdirfid, {dqprrT, ffid fuTrrfiiqqr

ffid qfr${qr +trntru qFd 6-{u-qn 3Tr+iqT frqFT nffiR fr-drcUr s'q{"TT sfurq q.-$-qrf, *d-cr. qr qFrft* aq-rT

TffiI elga:-

(+.) ffia fuqnirqT f#dT ffid qfn{piqi qgq-qtaqT 
;

(s) T-qI-+ nqfrti{Td s-{ltr-qtq, ffid fuqr'rreT t+qr ffid qfideiqr qf6T}d yn{rqs'-{rEer 
;

('r) ffid futrFTtET fs-dT ffid qfu-{sftqr rwd crcftqfrR s-{TErunErT, dsR frqrq "ifltqd ildq
3RIUIRT 3{trlTtlt5-q<g-€fEfq

(st{) msTFEr sTrrrqT s sffq qiqr q-{qE1+{ eg Ff,fir erdm.

(d-+) *aetsral-S'rorTfi, ortqsTrcra +{ Fd-+.} sr$-d.

(qR) fraTFr mmn fr-qrrur qq1, fusrpEbr ilfirfiq{ FTUtq *ffn, ffirqr qrqr€rT crefi qrcffi s-frf,.

(qrq) fu.Trtr a*rr fr-qrrq s-qT, dm'R .iERr ftqqj-qr qren-qtrl-tqr .ana, amrfri frqRUT q-fl-d

fs.a.fc.meT e+flT d-rfi=q yrqu o-q}s-{n-qrqr q eicr elrar srf,q[:qr Bisrr{ ffidrar frrnr+radmF fuhq gqqqiqqT

qq-d]-d

(vu) fu.a.fr.m.q1, 4ft16 a-ftl"eT (a-ftfi-{r) sTr+{n-* l-o g{-fr"cT.

(t) {,rerrrc-c' nfir{ fTqrtur 6'q{ ({.a.ft. i5GT) :-
(qs; fu€Trqtd fu,{Fr frSqr ffid qfiNerr qffi €6ifud qqdid eTw ?rfirfi e+rfur fuqrq a-*rr fuqrq

*.qTnti Fet-{uT q grffi.n€"fr t}, ffiarqr yd$-i qft-f, s-{r+qrqT {erriErfi n-mn trerur q.eTrs-g iTqftrd

s-{uqrd ttr"i. qr meTr+ r-q-n gddrqru} or$a :-
(s')u-gragstarluwmr/sfrs ltrqrcrfi srEzTqT;

(u; eruqrdfre +{ dfrts' qrtrrcr€-v{R

(n; a1-4rfr5 qq-dw +a<r5Efatqc \rdt eTftrs+sr r1-q{q-r5qs
(s) {iqrrfr, fuspfi hqq 

-vc* 

qfo{



c€RTg VrRt"T {t!Trr;t sRilql.{uT qrq qr{-EI, tqarft ?l9, ?oq3/SrfFT Z, Vr*' RSxo q

(Eiq) {eTriq-+. il*-R kdrq se{rqr 3Trfur fu$Tn f,sR fq-qr'r q'qrrcn 3TursT \'s-q aKIUTR -d. *ert*
F{siqT q-{ed +{ qS gdfrr srtm.

(dt{) +dst$'r\q-fi, srqqm€ frr eq Fd-+1 ers-d.

(qn) *iencq+ a-*n fuqnq sqT, FTUIq t-dmr, fuqn n-mn frqnq q.qrul frtq.rw t{sRld +td. deTrfu,

{.q.fr. s'qnff, fr.a.fr. 6qilafi f,-frrfr-i qfreTur 61oqq erftr6q sr+m.

(qrq) {.a.fr.sqT, d*'rfi-d{ frutq id6r, ffiffi 4lina11 olqig qp1q e-fi-fl.

(sdr) iq.ii.fr. sqT, HIFR crw sr€Tqrq{.iq{r ffiqr q.rcTrq+qt eTrfr, a-fr-rftd ftqKUr q-fra €.a.fr.
E6-qT, Grqtt n-firfii yqu ffi d.qTqT q tqin silar qtirqrqr g-*{tri, ffiaror, frq-a +roia-tri'frflqel gqrq

ve-fr-d.

1qp61 {p16q+. dsr{ fr-crrur mqT aRrd q-d*i{r (a-ffia; qrffi qs.ed g{-fi-d.

(1) qflfl+qrflq rxn fc-drur q'eT (q.f,.fr.tn'Gt) :-
(qo) q-6ksrmqiqr/qrqdrqrw qiRqeri-qr qro-iftd sd a*"rfi qr, sdcpm q-drfu{rdq ff*n foqKUr murer e*v^n

s-{u-qrd tffa. qr {fuddt r++r gffi e{Sm :-
(+.) r-orfuqrcrqrsr elqr{ fii5sr qFttilqrq cgq-3+trlqT ;

(s) qokqrffirqr qqqti fi;er qrq-dr qrqil qRrtT*qr v5uri rufutfua 6{rdqrd'+{ sfr€ ertatqfr-

(+{) {E€qiqr qsrdql +{ q{ ga-or erta ;

(dt{) dastqrats} 'rtl ^q-# 
*, ersqqTrsd st{ qor qa+1 erd-a ;

(qnl qarkatqq a-mrq fr-qnq qqr, fqfleqtqr

(qrq) q-oh-srdq 6fi-q fr-a1-qur 6qT, dtFR fu-dreTqrw riq{r |{qqi-qr e{rd ilfirfrd fuqKUr 6-i-d. c-drksr-dq

a-*n fi-qqq sqT, srg1r ilfirii-n qqq 5-fr s1uqp11 e Riil 3TraT qTcirrqrql gM e-{eTrq{rcTr 3Trfur qqrfrsld

ffiaror FTffifirmffi fufr"i sqtqdq-{ q-dfr-d ;

(sa) rrArh-qrds 6fi-q Frqrq qeT, qPId qddT (q-ffia; 3TIffi qs.rd 5{-de.

(y) F{ar+d 6*',s faarwr CI.ET (fr.d.fr.t68l) :-
(\rfil ffidftFaqr drri-qr eTrfur rrdrkqrmq a-*n fr-qnq sqTrs-q{ Fruiq q tuqtd eTrdtrr ilFrfr-qr

qFrfrf,, dr dfr-rfr, ffid ffmn Frqnur qqTrs-g fTiftrd e-ruqra t-fra. q1vqiil{rmfrdr *mrt ffiaFIT tffi{s, gs-r

ctrh-sreqrTal/qrRrfrrqrw sfr{ie}srdl, tiqr Fdrffi (q-ah-meqt+)/qr;qfrrcrq qfidTf+ (qft$ei-i) fuorq

eqrats;+, q-drfuqrdqiqrz qrqdrqrRqfr{igiqrrrergra}, {dr€-{ei+frEqq-{dd, ffid n-mrqfuqnurdeTsEd

6i-€. {dr{ ffiarqr $q[F, ffid dmR Frdi{ur ffiT sfr-d o-fro q f,l gdtd €sqiqt frEq q-{ddr erS'a :-

(*.) q-5-mTs7e1fuerar7afrv qrurqfr 3l?qq ;

(s) e{ftrfl"iqreqsiq.trifrcaTqd, diH\roctrf,r art-e enfq\'fi q-iqfudsTdiTergqfodqcrfr/i{{frrqkd

qqrfrlrrewr qqr*/Tfr{ qprrg qri qr lrqqitrm er$a ;

('rl ii'fllfi-f-d qq-*tR qfiK{iqlE{, 3{Rrqii-qr qs's<+q ; s{FI
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(EI) {iqre-o, fu-flrfi kfirq --.-vCs *.pt
(sir) Fffiqr elqe{ sTrfq ves qiqr r{rdqt siq qS Fr+r erd-d.

(d-{) +d+.l-*'rqgfi , qqvrsd dirqur Fds.r €r*d.

(qnl ffia a-mn Frqnur qrqt, fufleqbr ilfirfi-di trq idriT ffir+. qr{nail n-eit qreq s-fi-d.

(qrql ffia n-q;rt fuqRUr s'qT, d;F-R frarffqrw.itr{T kqrcri-qr em, n-*rfri ft-qT{ur o-rte.. fuen+d ilfiR
fiqr{ur FqT, 3T{Tr d-firt* qqu s-fr 4-qrqra11 e iqiTr srar qpru-ilrrqT g*{ni, ecqqrF1rtrr sTrtrr qqfufr ffidrmr
frq-d *.rfu fufeE sqlq+q-{r Vq-dtd

(vol ffia a-q;R frqRq qq1, qft56 q.{f,l€T (q-ffia; oTrffi qs-ed g{-+d.

(q) {ier.ffi il*n FrsRur 6'slralr fiiql ffid c*n fuqnq Fq{rEtT ffi qRrd grd-€r sql-'T-sr6} e-ffis,
vA fe+sitqr *.rdlqqttqr ena etoqrcn+-g erd-o S*-m o-rar *fe.

(q) +errqr ffi s{srqT f+s-q amn s-{uqrd sTrd 3rtf, HrqfEfrf,, di {dfuri v{s, 3T{Tr srfrq-$-cT

ErT:dr $ J+m.

q. *sqir.-(q; ffia, {s6qomnnfuqrqqqTrqrt+ffforFfi-d .r*r*fuqrrur*.eTrqrFruffidccqr sTftrdi+t
grrqnfr +-roqrfikdr q FTUiq Mrdr rr+r n]q.qrerq}Frg-dr +-fl-d

111 6|5q-4, frEnql-dTvfr {diRla rt-d sr{fr 3TrfrT trretr fq-c€T qqrdqr, tiqr ffiTr T'mT6 fu-dT tri-q?
t;driqq fuer Cqfqr qnqrrrfi is-dT ffir€? qrdd qi€qr (Ei.+etT s-* trqt Tsffi q-q* er$d.

(i) Ft'fiqrf, 6r, dlsqrcT r"F frTfi Etuqq #, .nn 1iffiuqT qs qqiqd fs-qr dl-qrqrf, Er^H Hrqr
q{Fctfi-{{qFr, ed Rd qk,l-d rrA-{id'q, qr+qrfufi {dr{dT ftir{r sTrffi-fi fudq qiU} em ffiarerqnqr ffiqr
€rffi d-€-+s F{r+ dt+d ererqr ni d-e-+s q-id crsqrd qrs+i-€r frqq +liT 3{qrT q.rfrfr, erqr ffiarqr korq
trr ergdr orcr =H.

(y) dlsqrm, ftger erqr wrdqr g;ffid ffi vEs,-
(qs.) Marft-d drqqr qqfqr 3wn 6)ursrdt qqrd{ Firqr +qr{tqd qrrfl-m qsT qqtqt$ o}ure6t qfrRr+d qq

qRUr +-{qR Trdt frsr sr} qs etrtur ffi ersorn TrS ;

(qt-{) ffidrqfr +r|wfi, +tgii-+^,qTeqTh-*. ereur snfirfi {6fut€6 ffi c6€{rt cr6ft deqp qrd 
;

(alal Aql+drqr Y{Tr{q ti"qr vns+rfr+i-a, s)q-gr6} rTqd {Eiquqm ffi, ffiaffif, dlqae} rrq qRUr

q-rqn ilEl.

(q) qr+qft-fi frsrqtdrcti-iT ffi figqdt, fuqpfrs;lql qqEpsq qfi5'y{qr q1;€r*i, ffiarar gmlu+-q+, vriu
qffi+ RTs.r{$ +-*iqt, T#m F-flsir1fuqr q-{dei #+ a6Lt rrfu+q5 eivr-+rk* drcncq q;-uqrd tle ,-

(\t+.) S-dr#i ilcfr{f{Td ider cqra-qrq fuetrrirq eTt.rw ;

(qt{) tlq Yns{ri rmfrtfura q'rr+qrcn qrffi{fi ffi4=1 gf,f5 gqg 
;

(dt{) {cfRrd fusF+4q g;dTs-.-q-(€r;
(qn) {dfqr ffiamr s-irqidq =tr-t|tqq.

/-\ _=)_ _ -l(E) dFFqFI 6t, dt qqtR s{ graqrqt RrisTqrqq dq qsfqr orentffinr-frgffi slrrqtd eTra--dr sivrfirfufi
sTRr€rfi 3r$-d 3Tlfur iqT frErqtarcd eTr"rd \1+-r Tq-d-*,kdr .qTql grfigeml mcn *ia. Et-fiqrdr+ w d-{ qkqitq{r 3rR.*
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m-rarqffiiat frm rcom rr6t, qrqt ffiar+-sq qfrffi sruqrfr +ld sTrfrr sr{rT, rK frm rw-qrqr E-ranclrfrd, tqf6,
qanrq q1ffir-€ ffid eTflsfr{q, Roqq (Roq\e qT FdRrV erftrfuqq m.e) fit frqr{ s-{uqrd EqT:qr qM ffidldi-d
f+{rtq dtsqrf,rs f,rq{-dr ct{R +qa il{d.

(rg) al-oqrorq, u-fi{uri* {iTerfr ffir, qrdp rsltq cRq-fi qfrkffi, ffiarqr alcrpfiqi qfirqti qrqar

|(wrqqrotqfrk{*aoq1i"qm+fd.

(z) e]qqror+fra ffi nssT S-fu fthqr Bwt-fi sqats (?) e (x) qd {Erq 6{uqrd sTr+ff ffi {rfr-i
3etq-t #€t6fle-d-n 3rnh fu{ HrerRr, ffiarqr eqerFr{ qfiN+-qr {rq*i, T-drls dRr qqcr5=T $ s-{td.

(u) ffi oTRrfiR a siiH Tffi snrtrrT:-

(t) ei+qreru, {err.{fi dsn frqrur oqrarT frseT ffid 6fi-q lTqrq Fq{rdn FTUfu"qr lqac o-roqrc

3Tr+trr eTffiql {crsvfr s-{n-q.|.lT q dER FTUtq tuqlqr sTfufiR e{Sm.

- (R) etfrqrT, s+rqh+.in gr{-€isr is-dT Tirjurisq qrdrqd-n sbrd-d qdm fe-qrr?t sh*.rurn rrfr. d?Trfu,

q-frsftr-d rkqs-dTtri gi a q€i6ffi qfu.qi qnisqtd-f, erfird effi frtfurd o-ror tfra.

(?) difrqrmru +.&rd t+ilatqT ilfrrfi-* qirdltr +-{uqnila} iffi qffid, qrqfud Er^H {dr< qrrrdr +{d.

(x) catovra, 1@T eff, crn HrFrMrq{ ?o kdsi-qr srf,rqr*-qr e+rc, n-frTfri Frqr<q s-$rqrqT s-ffi
l<{c'l ch{1e1.

(. *6qra eTrfrr ilmT{ Frd1-qur q.a qi* d-firfri flil{1gur 6{rqF* ffi.-(S) tr&fr hsTqtd ftnqr

q-drkflFq fri-qr qrqdrqrq qfilserr sffi qt, eriuq+ian qk-dtqT Rrisrqrq{ diq qRqiqT q.rerqtltqr enc, eii g+

ffi (sffiq) qilm e{Sf,, iei Fn ffiarqr ft+;Er q-okqrdqrqr tiqr qrqdrqrq qfu{sfqr ffi qftrd le-g.r€fr,

n-frrfld FrdRUIq-{rA qrsrat er$ qrq e*i yf#m.

111 +tordd drrn srq gfen=R, ffid ftiqr q-drksmq t*-qr qrqarqiq sfr{i€r, a} n-mn {ffi qiltr+t qrq

gr€Mrq{ qq k+siqr q16, siql 3rfi{qrqrgd, d amn qfud n-mn fq-drcur e.qne-g fti;qr qqrRlfu, Fllm.vrar*-3 fr-dTttei

ftifrrdstd.

(?) dfiR frqT-{q s1T fr-{r, serRrfr, dl-fiqrd, cr#ri-d{tf, grq"n-qT 1,ti6 frfrua o-s-q ai er ffiam tier
c-dni{flEqrmr i+-* qrqdrqrq qffitqr 3Tnq qi.rrd q-ffreT saqrf,.

(x) qFra qd \r6-dr Ed: E-{t {rdt-f, fmsr lilqr gz-ff{Td} 5qq {rduqrfifw slRryd s-{uqm sTId 3TIt GI{n, gr*I

c---\' =c-c-*- -t-rar tie qlfufr qr+sriq-fr Tdd.d{ctfll(.ll lclq lllcll-llq(q lqcn ntlcl.

(ll vfua trmn fuqrq oqTrqd t*.* q.eTiqti frqRUT q gi+qr d-firfr Effi fr-qrrpi idftrd +.pqro t'tre

(ql ffid. fu-* q-okqrds fri;er qrqrdrqrq sfr{i€Tr, a-mn ft-qnrTrqr q-rqra mt-+-qrdrq, fii;et qeirRlld a*n fuqnq

s'q{rff (q.eTtqr) qtr+.d +.-i-d sTrFr 6$ 6-quqrd di* s-{r *-@Rr, difiqrorq fu-qr qqrfrqfr n-mn fr-qnur q.sTrdr (osTfqr)

ffiarqr Tm{F-fr-c fr erq s-rFq-dT *f,.
(s) 6ffiwrrqTFr€rr+{, q{fuddmr{ fr-d(urqqrtb-qt, qe{Rlfu, €rs-vttT, d-firft-nfr-crcUr+.wqrstalet'uqr}m

ersr e{r(fl, rqrqr +.nqiva 1qq-d +-frm enfur erq-*fr-ff ffi qeffiRin Eqri q-d-{ ffi-d{ qRra qnonrer qq 3r$f, 3rqr

3{Tds+*d

(z) erffi finqr, qsnR[h, €5fud amn frqKur s'q{rall e{*4sTr} erq-s *dET ed-€ 3TI+{r, qRrd 4-ffif,r dd-q

ffiarm t+qr q-orfusrdq-dr t+-dr q?fiRlfr, qr€rdlqTqr qffipfdl tuqrd +ff,, 3Trfur f,}, ffiarqr t*qr q-drksrmqqr

fii;qr qrqarqrq qfiRi{r}qr {#tr€rdT-d{ zrwqra tte.



z c€RTg VIR${ {lcrtDt sftTTsIr{UT qtrt qrt-E, +-{ztrfr ?s, Qo(!/r61614 e, V[*' qgxo

(sl ffid fuqr q-drk{rmq fth-er, EenRryfr, qretarnq qfr{ipn efoqrerqr ftTqtraii-i 3r{qrctq ete. eioqrerqi
qr}orgrfi frffirc'rn ffidri ftiqT q-drksrdqri fu-qr, q?TrRqfr, sreffrrqTqr qfuf€ii 3qql€-{ q +FqTq, ei-fiqrm dr6flckT

k€fiqtderE<nar+i'ner+*d-+m.

1q.1 $Iurdtfr d fi+nl sfffifi FrfiR ffi 3ru-qrs, dr+qrdTFn n-f,R-s-dli fu€-d qf,q di Ertqni 6ruq-qi ftTFRT
o-car €a.

3. dt+,qta eTr&r irfi"rt fr-drur c'e{ qiqrqir* rrtkfr.-qp{rRprifr ffid fthqr q-{rk{rmq ftf,qr qTqf,rerqT

{fr{ielr, n-*n kqrq s'qrralr (ovi-<'1; nKqt o{rfu i+-sqrf, qi-q qrqrsi qfukn qrktr, iqiqr {+-.rprancn er*tm eTrfur

.qitar qTkdglRi+d aao fuq.rufr orqta

Ro. qqra-+ { +-iqrqr ci{unc.-iq-srqrd qqiq qqrnor, q +dt Eq{rwr qr qnffi BRis-{ s-{Ter 3TeltrT

ffi fthqr qqrRqfr rmn ft*qnq *.eri (meTiqll #der i{iwrc{fli'qr{q s-{n-qrd qtl.dn sr1{ qrta, srvn ffi
fu-qlqtarqr ftnqr c-drk-ilrmqrqr tm-qr qwRrfu qrdrflqrril qn:dplqT qTs+d, gdcffi g+'er 3r+qr s'rrqrrrT +-ca-r tata ,-

(1) ffid erEcr+ wratn eftrFrqq (SSqs) (SSqq q d-c') s-f,q qR € erqq er{qmwws-irqrsrdl-dTqTTdqiqun
€Tnd.

(l) ffiare t+qr q-akardqrs f#* qr;q-mqrw qfiFf€ls qqrfuia iu?TFd m sM-fi ergcr+ iqt de"i ;

(?) Md 3r-flq erqt'r.lqr +r.q-dr61Fdq.EIR'T fs-dT ffiq eErq Fr+fiqiarid qMrrf; vorq +qrqldl RirT frET{rd
qoqroirar qqrfufu ffiJ fuqr q-orfuqrmq fu-qr qrqarqrca qftfeir qfqr eTqn qifud s-{dr :

(x) qqrRqfr ffid fu-ql q-dTfu{r€q fii;qr qr,qfferw qfr{ipfi, n-*r-r fr-qrcunqrahr t*qFa qqt qnor s{td crfr, t
dfud *-{Tnfi qt*€, qplifuf, cT?qqiqd aaq. fuqT'fr qfod +-sq 3Trfur ffid erEqTq 3ilqt'rqr €+-d-erdrcR aR-{,
q-+fl-srlaT {qrq si-{qRi{n6d v+qrqrrrr q+d-e Hrqrq-d o-a'qo} ;

(q) c-dtksrdsrqr qrcr+f,, q-drffi {dr'rdT orc-q dqEfr snfuy rTrqdrqrrd qfi:d€lqr q-q-d-d ftTq} rTrqf,r EFrd^{

+oqT* €f,r{ ffid* ptq.r5q swi ;

(q) ffiarqr qtcr#d, srcr*r* 3Trfur qqfud 6Red firqr* {diftrd {rcer yrruFlel RTFrw q-{ui.

(ul ar1q-aq q +Rrqrffi ffi ffiartqr ftilqr q-drfusrdqTzqT f#* qr;qmqrw qfof{piqT fuaq gTrdrrfi 3TrfuT

qfuf, +'rrqrg +-{ut:

n\, ffiaw enq* Rrot ve q.{uqrsl eftr RT+ Rurut qis''rTr* {trl tuqra e+wrdi-s qr qfrkqqrerqd ffid
er1<r+ er+},n*-q+ ffi} ffi id er"rn qrfr.

q-6T{IyrE {re$rd uiar eil*fl1qR q qrqd,

fuqni qqm,

{Irs{rnF6{iTq.
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HIGHER AND TECHNICAL EDUCATION DEPARTMENT,

Madam Cama Marg, Hutatma Rajguru Chowk, Mantralaya,

Mumbai 400 032, dated the 25th February 2019.

NOTIFICATION

MRnnRnsnrRn Pueuc UrutveRstrtrs Acr, 2016.

No. Parini-2018/CR-12sA/ishi-2.-ln exercise of the powers conferred by sub-section (1O)ot section

72 read with sub-section (17) of section 71 and clause (b) of sub-section (2) of section 56 of the

Maharashtra Public Universities Act, 2016 (Mah. Act No. Vl of 2017), the Government of Maharashtra

hereby prescribes the Uniform Statute relating to the functional mechanism of working of the Students'

Grievance Redressal Cell, namely:-

UNIFORM STATUTE No. 5 OF 2019

1. Short Titte.-This Statute may be called the Maharashtra Public Universities (Functional

Mechanism of Working of Students' Grievance Redressal Cell) Uniform Statute, 2019.

2. Definitions.-(1) In this statute unless the context otherwise requires,-

(i) "aggrieved student" means a student who has any complaint in the matter concerned with

the grievances defined under this statute and includes a person seeking admission to a university

or college or recognized institution of higher education ;

(ii) "declared admission policy" means such policy for admission to a course or program of

study as may be offered by the university or college or recognized institution and published in the

prospectus ;

(iii) "grievances" include the following complaints of the aggrieved students, namely :-
(a,) making admission contrary to merit determined in accordance with the declared

admission policy of the State and university ;

(b) irregularity in the admission process by the university or college or recognized institution;

(c) refusing admission in accordance with the declared admission policy as published in

prospectus ;

(d) non-publication of prospectus either hard copy or online, as specified in para 3 of this

Statute ;

(e/ publishing any information in the prospectus, which is false or misleading, and not

based on facts ;

(f) withhold or refuse to return any document in the form of certificates of degree, diploma

or any other award or other document deposited with the university or college or recognized

institution by a person while seeking admission in such university or college or recognized

institution, with a view to induce or compel such person to pay any fee or fees in respect of

any course or program of study which such person does not intend to pursue ;

(g/ demand of money in excess of that specified in the declared admission policy or

approved by the competent authority to be charged by such university or college or recognized

institution ;

(h) breach of the policy for reservations in admission as may be applicable ;

(/ insisting upon students to submit the original academic and personal certificates and

testimonials like mark sheets, school leaving certificate and other such documents at the time

of admission, wherever such original documents are not compulsorily required ;

qFI qR-q-q\e-?
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(i) complaints of alleged discrimination of students on the grounds of gender, race, caste,
class, creed, place of birth, religion and disability;

(k) non-payment or delay in payment of scholarshrps to any student by the university orcollege or recognized institution after receiving the same from concerned authority;
(/,) non-adherence of rules of refund of fees in case of cancellation of admission;
(m) undue delay in conduct of examinations or declaration of results beyond that specifiedin the academic calendar ;

(n) failure to provide student amenities as may have been promisedor required to beprovided by the university or coilege or recognized institution ;

(o) non-transparent or unfair evaluation practices ;

(iv) "Department Grievance Redressal Cell (DGRC)" means a Cell constituted underthis statute' at the level of a university department or university institution as prescribed insub-para (1) of para 5;

(tz,) "lnstitutional Grievance Redressal cell (lGRc)" means a cell constituted under this statute,at the level of the university as prescribed in sub-para (2) of para s;
(vi) "college Grievance Redressal cell (GGRC)" means a cell constituted under this statute,at the level of a college or recognized institution, as tne case may be as prescribed insub-para (3) of para 5;

(vii) "university Grievance Redressal cell (uGRc)" means a cell constituted under thisstatute, at the rever of the university as prescribed in sub-para (4) of para s;
(viii) "oftice of profit" means an office which is capable of yielding a profit or pecuniary gain,

and to which some pay, salary, emolument, remuneration or non-compensatory allowance isattached :

(ix) "ombudspe.rson" means the ombudsperson appointed under this Statute.
(2)words and expressions used but not defined in this Statute shall have the same meaningsrespectively assigned to them in the Maharashtra Public Universities Act, 2016 (Mah. Act No. Vlot 2017).

3. Mandatory publication of prospectus, its contents and pricing._
(1) Every university or college or recognized institution shall publish and upload on its website,before expiry of at least sixty days prior to the date of commencement of the admission process

to any of its courses or programs of study, a prospectus containing the following for the informationof person intending to seek admission to such university or college or recognized institution andthe general public, namely:-
(i) the list of programs of study and courses offered along with the broad oulines of thesyllabus specified by the appropriate statutory authority or by the university, as the case maybe' for every course or program of study, including teaching hours, practical sessions andother assignments;

(ii) each component of the fee, deposits and other charges payable by the students
admitted to such university or college or recognized institution for pursuing a course orprogram of study, and the other terms and conditions of such payment;

(iii) the number of seats approved by the appropriate statutory authority in respect ofeach course or program of study for the academic year for which admission is proposed tobe made:



F6rq YIr{FT {tcTtrt oRrTeIr{uT qFT qrl-E, *-{arfr ?e, ?oq3/rFrFFT a, vr*' qqx" 11

(iv) the conditions of educational qualifications and eligibility including the minimum and

maximum age limit of persons for admission as a student to a particular course or program

of study, specified by the university or college or recognized institution;

(v) the process of selection of eligible candidates applying for such admission, including

all relevant information in regard to the details of test or examination for selecting such

candidates for admission to each course or program of study and the amount of fee prescribed

for the admission test;

(vi) rules or regulations for imposition and collection of any fines specified heads or
categories, minimum and maximum fine may be imposed.

(vii) the percentage of tuition fee and other charges refundable to a student admitted in

such university or college or recognized institution in case student withdraws from such

university or college or recognized institution before or after completion of course or program

of study and the time within and the manner in which such refund shall be made to that

student;

(viii) documents to be submitted at the time of admission;

(x) details of the teaching faculty, including their educational qualifications, alongwith the

category they belong to Regular or Visiting and teaching experience of every member of its
teaching faculty;

(x) information with regard to physical and academic infrastructure and other facilities

including hostel accommodation, library and hospital or industry wherein the practical training

to be imparted to the students and in particular the facilities accessible by students on being

admitted to the university or college or recognized institution ;

(xi) all relevant instructions in regard to maintaining the discipline by students within or

outside the campus of the university or college or recognized institution;

(xii) clear demarcation of aided and un-aided courses;

(xiii) any such information as the university or college or recognized institution may deem

fit.

(2) The university or college or recognized institution shall publish or upload information

referred to in sub-para(1)above, on its official website, and inform prospective students and the

general public by giving wide publicity in newspapers and through other media.

(3) The university or college or recognized institution shall fix the price of each printed copy

of the prospectus including admission form, being not more than the reasonable cost of its publication

and distribution, and no profit be made out of the publication, distribution or sale of prospectus.

4. Exclusion to Entertain Grievances.-Grievances relating to subject matters governed by any

Statutory Mechanism evolved by the State Government for which grievance redressal mechanism has

specifically been provided under the relevant State Act, shall not be entertained by the Grievances

Redressal Cells or the Ombudsperson.

5. Grievance Redressal Cells.-(1) Department Grievance Redressal Cell (DGRC)

(r) ln case of universities, all complaints relating to university department or university institution

shall first be addressed to Department Grievance Redressal Cell (DGRC) to be constituted at the

level of university department or university institution, composition of which shall be as follows:-

(a) Head of the university department or university institution - Chairperson;

(b) A professor from outside the university department or university institution to be

nominated by the Vice-Chancellor- Member ;

(c) Afaculty member well-versed with grievance redressal mechanism to be nominated

by the Head of the university department or university institution - Member-Secretary.

(il fhe Chairperson and members of the Cell shall have a term of two years.

qlrl qR*E-q\e-?3{
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(iii) The quorum for the meeting shail be two, incruding chairperson.
(iv) The DGRC shall follow the principles of natural justice while deciding the grievances ofthe students.

(v) The DGRC shall resolve the grievance within per:iod of fifteen days of receiving thecomplaint and shall submit its report to the head of the department or head of the institution, asthe case may be.

(vi) The DGRC shalr provide a copy of the order to the aggrieved person(s).
(2) Institutional Grievance Redressat Cell (tGRC) :

(i)The complaints not related to university department or university institution and the grievances
not resolved at the DGRc shall be referred to the Institutional Grievance Redressal cell (IGRC)to be constituted by the Vice-Chancellor of the university, composition of which shall be asfollows:-

(a) Pro-vice chanceilor / Dean / senior professor - chairperson.
(b) two senior professors other than chairperson - Member
(c) one Senate member from the constitutency of registered graduates - Member
(d) Director, Students' Development _Member Secretary.

(ii) The chairperson of IGRC and DGRC shall not be the same. The tenure of the cellmembers shall be two years.

(iii) The quorum for the meetings shail be three, including chairperson.
(iv)The IGRC shall consider the recommendation of DGRC while taking the decision. However,the IGRC shall have the power to review recommendations of the DGRC.
(v) The IGRC shall follow the principles of natural justice while deciding the grievances.
(vi) The IGRC shall resolve the grievance within period of fifteen days of receiving thecomplaint' The IGRC shall suggest periodically to the University, different ways and means tominimize and prevent such grievances
(vii) The IGRC shall provide a copy of the order to the aggrieved person(s).

(3/ College Grievance Redressal Ceil (CGRC):
(y' In case of colleges or recognized institutions, all complaints shall first be addressed tocollege or Recognized institution Grievance Redressal cell (cGRC) composition of which shall beas follows.-

(a) Principal of the college or head of the recognized institution-Chairperson:
(b) two senior faculty members nominated by the Principal of the College, or head of therecognized institution;

(ii) The tenure of the members shall be two years.
(iii) The quorum for the meeting shall be two, including chairperson.
(iv) The cGRc shall follow the principles of natural justice while considering the grievances

of the students.

(v) The cGRc shall resolve the grievance within period of fifteen days of receiving thecomplaint' The CGRC shall suggest peiiodically to the Management and university, as the casemay be different ways and means to minimize and prevent such grievances.
(vi) The cGRc shall provide a copy of the order to the aggrieved person(s).

(4) University Grievance Redressal Ceil (UGRC):
(1,) In case of grievance against the university and the grievance not resolved by CGRC, itshall be referred to University Grievance Redressal cett 1u6nc) for which the Vice-chancellor

of the affiliating university shall constitute a University Grievance Redressal Cell (UGRC) consisting
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of the six members for an individual college or recognized institution or a group of college or

recognized institution keeping in view the location of the college or recognized institution. The

UGRC shall be constituted by the Vice-chancellor of the university consisting of:-
(a) Pro-Vice Chancellor / Dean / Senior professor - Chairperson;

(b) three Principals from amongst the members of the Senate, of whom one shall be a

woman and one shall be from Scheduled Castes or Scheduled Tribes or Denotified Tribes or

Nomadic Tribes or Other Backward Classes;

(c) one member of the Senate from the constituency of registered graduates;

(d,) Director, Students' Development - Member Secretary.

(ii) The Chairperson and members of the Cell shall have a term of two years.

ftl fhe quorum for the meeting shall be three, including Chairperson.

@) fhe UGRC shall follow the principles of natural justice while deciding the grievance of the

students.

(v) The UGRC shall resolve the grievance within a period of fifteen days of receiving the

complaint. The UGRC shall suggest periodically to the Management and University, as the case

may be different ways and means to minimize and prevent such grievances.

(vi) The UGRC shall provide a copy of the order to the aggrieved person(s).

(5) Any person aggrieved by the decision of the Institutional Grievance Redressal Cell or University

Grievance Redressal Cell may within a period of six days prefer an appeal to the Ombudsperson.

(6) In case the grievance is against any member in the Cell, the concerned member shall abstain

himself from the proceeding on such issue.

6. Ombudsperson.-(1) The university shall appoint an Ombudsperson to hear and declde the

appeals against the decisions of the Institutional Grievance Redressal Cell or University Grievance

Redressal Cell.

(2) The Ombudsperson shall be a person not related to the university and who is a judge not below

the rank of retired District Judge or a retired Vice-Chancellor or a retired Registrar or a retired Professor

or a retired Principal.

(3) The Ombudsperson shall not, at the time of appointment during one year before such appointment

or in the course of his tenure as Ombudsperson be in a conflict of interest with the university where

his personal relationship, professional affiliation or financial interest may compromise or reasonably

appear to compromise, the independence of judgement towards the university'

@ The ombudsperson, or any member of his immediate family shall not-
(i) hold or have held at any point in the past, any post or employment in the office of profit

in the university;

(ii) have any significant relationship, including personal, family, professional or financial, with

the university;

(iii) hold any position in university by whatever name called, in the administration or governance

structure of the universitY.

(S) The Ombudsperson in the university shall be appointed by the Vice-Chancellor of the university,

with the approval of the Management Council of the university, on part-time basis from a panel of three

names recommended by the Search Committee consisting of the following members, namely:-

(/ Eminent educationist nominated by chancellor-chairperson;

(l/ Vice-Chancellor of the public university to be nominated by the State Government ".

Member;

(iii) Yice-Chancellor of the concerned university.".' Member;

(iv) Registrar of the concerned university.... Secretary'
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(6) The ombudsperson shall be a part-time officer appointed for a period of three years, from
the date he resumes the office and may be re-appointed for another one term in the same university.It shall be ensured by the university that the office of ombudsperson shall not remain vacant fora period more than three months and within such period of vacancy, the Vice-chancellor shall
assign temporary charge to the sitting ombudsperson from any of the universities governed by theMaharashtra public Universities Act, 2016 (Mah. Act No. Vl of 2017).

(7) The ombudsperson shall be paid the sitting fee per day as approved by the Managementcouncil of the University for hearing the cases, in addition to reimbursement of the conveyance.
(B) The ombudsperson may be removed on charges of proven misconduct or misbehaviouror for violation of any of the conditions mentioned in sub-clauses (3) and (4) above, by theVice-Chancellor with the approval of the Management Council of the University.

7' Powers and Functions of ombudsperson.-(1) The ombudsperson shall have power to hearand decide appeals against the decisions of the Institutional Grievance Redressal cell or UniversityGrievance Redressal Cell.
(2) No appeals for revaluation or remarking of answer sheets shall be entertained .by theombudsperson. However, appeals relating to issuei of malpractices in the examination and evaluationprocesses may be referred to the Ombudsperson.
(3) The ombudsperson may seek an assistance of any person as amicus curiae, for hearingcomplaints of alleged discrimination.

@ The ombudsperson shall make all efforts to resolve the grievances within a period of 30 daysof receiving an appeal from the student.
8' Procedure for Redressal of Grievances by ombudsperson and Grievance Redressal cell.-(7/ University or college or recognized institution shall, within a period of three months from the dateof issue of this notification, have an online portal where any aggrieved student of that university orcollege or recognized institution may submit an application seeking grievance redressal.
(2) On receipt of any online complaint, the university or college or recognized institution shall referthe complaint to the appropriate Grievance Redressal Cell or the Ombudsp"rron, as the case may be,along with its comments within 15 days of receipt of complaint on online portal.
(3) The Grievance Redressal Cell or the ombudsperson, as the case may be, shall fix a date forhearing the complaint which shall be communicated to the university or coltege tirecognired institutionand the aggrieved person. .

ft) An aggrieved person may appear either in person or be represented by such person otherthanlegal practitioner, as may be authorized to present his case.
(5) The grievances not resolved at the appropriate Grievance Redressal Cell(s) shall be referredto the Ombudsperson.

(6) The university or college or recognized institution shall co-operate with the ombudsperson orthe Grievance Redressal cell(s), as the case may be, in redressal of grievances and failure to do somay be reported by the ombudsperso.n or Grievance Redressal cell(s), as the case may be, to theVice-Chancellor of the university.

(7) on the conclusion of proceedings, appropriate Grievance Redressal cell or the ombudsperson,as the case may be, shall pass such order, with reasons for such order, as may be deemed fit toredress the grievance and provide such relief as may be desirable to the affected party at issue, aftergiving due hearing to both the parties.

(8) Every order under the signature of the ombudsperson or Chairperson of the appropriateGrievance Redressal Cell, as the case may be, shall be provided to the aggrieved person and theuniversity or college or recognized institution, as the case may be, and shall be placed on the websiteof the university or college or recognized institution.
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(9) The university or college or recognized institution, as the case may be, shall comply with the
recommendations of the Ombudsperson. Any recommendations of the Ombudsperson not complied
with by the university or college or recognized institution, as the case may be, shall be reported by the
Ombudsperson to the University Grants Commission.

(10) ln case of any false or frivolous complaint, the ombudsperson may recommend appropriate
action against the complainant.

9. Information Regarding Ombudsperson and Grievance Redressal Cell.-The university or college
or recognized institution, as the case may be, shall provide detailed information regarding provisions of
Grievance Redressal Cell(s) and Ombudsperson on theirr website and in their prospectus prominenly.

10. Consequences of Non-Compliance.-The University Grants Commission, in respect of any
university or college or recognized institution, as the case may be, which wilfully contravenes this
Statute or repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance
Redressal Cell(s), as the case may be, may proceed to take one or more of the following actions,
namely:-

(1) Withdrawal of declaration of fitness to receive grants under section 128 of the Universitv
Grants Commission Act, 1956 (3 of 1956);

(2,) Withholding any grant allocated to the university or college or recognized institution, as the
case may be;

(3,) Declaring the university or college or recognized institution, as the case may be, ineligible
for consideration for any assistance under any of the general or special assistance programmes
of the University Grants Commission;

(4) lnforming the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the University Grants
Commission, declaring that the university or college or recognized institution, as the case may be,
does not possess the minimum standards for redressal of grievances;

(5/ Recommend to the affiliating university for withdrawal of affiliation, in case of a college and
withdrawal of recognition in case of recognized institution;

(6/ Recommend to the concerned State Government for necessary and appropriate action,
in case of a university;

(7) Take necessary and appropriate actions against any university or college or recognized
institution, as the case may be, for non-compliance :

Provided that no action shall be taken by the University Grants Commission unless the
university or college or recognized institution, as the case may be, has been given an opportunity
to explain its position and an opportunity of being heard has been provided to it.

By order and in the name of the Governor of Maharashtra,

SIDDHARTH KHARAT,

Joint Secretary to Government.
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